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Learning activities are usually carried out face-to-face, but teachers also conduct online learning. 
Everyone is using technology, and it's easier for students and teachers to communicate. This study aims 
to describe students' perceptions of classroom management during online learning and find out the 
obstacles students face. This research uses a descriptive qualitative method. The data collection 
technique in this study used a questionnaire distributed in the form of a Google form regarding 
students' perceptions of online English learning. Respondents from semester 6 consisted of 10 students. 
The results of this study indicate that most students have many obstacles in online learning. Online 
learning is considered less effective to be applied in the learning process. Therefore, this data proves that 
research respondents have a negative perception of classroom management used by lecturers in online 
learning. The results of the study concluded that class management during online learning was not well 
received by students, so institutions need to make their students more comfortable, and lecturers need to 
improve class management. 
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INTRODUCTION 

Learning activities is usually done face to face, but teachers also doing online learning everybody uses 

technology, and it is easier for both students and teachers to communicate. The rapid development in 

technology and information in education is closely related to 21st-century skills (Anwar & Wahid, 2021).  The 

class will be set in online learning. According to Bartley & Golek, 2004; Evans & Haase, 2001 that online 

learning is a form of distance learning or distance education, which has long been a part of the American 

education system and has become the largest sector of distance learning in recent years. 

Based on the explanation above, online learning is a structure of remote learning. This method is a part 

of the American education system and has become the most extensive structure of remote learning for the 

past few years. Online learning can be effective in digitally advanced countries (Basilica & Kvavadze (2020). 

Online learning has been promoted as being more cost-effective and convenient than traditional educational 

environments and providing opportunities for more learners to continue their educations. Online learning has 

been announced as being more cost-effective and convenient than traditional educational environments and 

providing opportunities for more learners to continue their educations. Other than that, online learning can 

also make students more active in the classroom. The online learning system can make students more active 

(Bahruddin & Febriani, 2020). This system can cause people to be more active than passive in the classroom. 

In education, the role of teachers and students is fundamental, especially in online learning. It needs to 

analyze by students and teachers that can play a role in selecting the most effective learning strategies and 

designing classroom management. Classroom management is essential in establishing an environment where 

instruction and learning can occur (Duke, 1979). According to Djamarah & Zain (2002: 19) Classroom 

management is carried out to create a conducive learning environment for students to achieve effective and 

efficient learning objectives. Classroom management is the ability of a teacher to organize, maintain, and 

manage the learning environment and the talents of his students to be better, directed, and organized so that 

time can be used efficiently. To complete the learning objectives, it's necessary to take what teachers should 

do in dealing with students, managing time, managing places, and teaching materials so that the learning 
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process takes place. Bastian & Fathira (2022) that students should follow the rules of each lecturer in all 

courses in a particular semester. Like in higher education, most students deliver the assignment with limited 

time to explain such a complex explanation, understanding, and practice. Even with little time, students still 

need to do their tasks in the assigned time. According to Singh (2020), online classes sometimes restrict 

further explanation, which the below-average students find difficult to understand complex concepts, which 

is hard for students to understand.  

Many teachers do not have the skills to maximize technology, especially in remote areas (Hidayat & 

Sadewa, 2020). So, it would be hard for them to manage a classroom, which can impact student perceptions 

of classroom management during an online class. Teachers only give assignments without paying attention to 

meaningful learning experiences for students. In addition, not a few teachers ignore learning to vary based on 

student interest. As a result, students consider distance learning tedious and burdensome (Pavlovic, Vugdelija 

& Kojic, 2015). Students feel unmotivated and sometimes unheard, making their perception of them wrong. 

So, teachers need to take that perception as advice to improve classroom management. Students are the 

primary and essential resource in teaching and learning, especially online education. All the learning process 

always begins with perception. Those perceptions affect students’ willingness to participate actively in 

question-and-answer sessions (Cole, 1994: 184). Students’ perception is the process of preferential treatment 

of students toward information they get from an object. In this study about classroom management that 

doing with students. Based on the description above, a researcher should survey the perception of the 

students of online learning to increase classroom management Another objective is to investigate the 

teacher's teaching style strategy in online learning. So, the research question is about how student perceptions 

can impact teacher style of classroom management and the problem with managing the classroom online.  

 

METHODS 

The researchers used a qualitative or qualitative approach to explain students’ perception of 

classroom management used by the teachers. According to Fraenkel, et al., (2012) Qualitative research is a 

study that focuses on the materials, situations, activities, or relationship qualities which has a holistic 

description emphasis and is primarily delivered in detail. Qualitative research is a look that specializes in the 

materials, situations, activities, or courting characteristics which has holistic description emphasis and is 

frequently brought into detail. Moreover, descriptive research answers and resolves recent phenomena by 

presenting, analyzing, and interpreting data (Achmadi and Narbuko, 2004). Descriptive research is a study to 

reply to and accomplish current wonders through providing, analyzing, and detailed data. The researchers 

used purposive sampling and took ten students from the 6th semester as samples. Respondents were chosen 

randomly from one university; only one person was selected for each study program. 

The instruments used in this research were the classroom management questionnaire. According to 

Sugiyono (2014), as cited by Alhogbi (2017) questionnaire is a data collection technique done by giving a set 

of questions or a written statement to the respondent. It consists of 10 questions. The questionnaire was 

made using three alternative answers. Questionnaires in this research used in this study are mixed 

questionnaires. Suharsimi (1995: 136-138) said a mixed questionnaire combines open and closed 

questionnaires. The data analysis technique used in this study is the descriptive questionnaire analysis 

technique. It was used in this study through the students’ perceptions about classroom management based on 

their experience in online learning. From the description above, the researcher is interested in conducting this 

research. This study aims to determine the students’ perception of classroom management during online 

learning English. 

 

RESULTS AND DISCUSSION 

1. Results 

The questionnaire results of students’ perceptions of classroom management during online learning 

show respondents' tendency to fill out questionnaires for each item. A report is written for each indicator in 
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the independent variable to make it easier to analyze data. However, the description is written at once. The 

results of the questionnaire are described as follows: 

 
Figure 1. Percentage of students Faculty who are respondents in this research 

 

From figure 1, it can be seen that there are 4 Faculties which are those who have students as 

respondents in this research: the Faculty of Economics and Business (30%) who have three students as a 

sample in the Accounting, Management, and Islamic Economics Study Program, Faculty of Teacher Training 

and Education (40%) who have four students as a sample in the English Education, Indonesian Language 

Education, Health and Recreation Physical Education and Primary Teacher Education Study Program, 

Faculty of Agriculture (10%) who has one student as a sample in the Agribusiness Study Program and the last 

Faculty of Engineering (20%) who have two students as a sample in the Informatics Engineering and 

Mechanical Engineering Study Program.  

 The first question in the questionnaire what is your perceptions of online learning? The findings 

from the answers to the questionnaires of all respondents indicate that there are good and bad perceptions of 

online learning. Including students' destructive perceptions about online learning that are less effective 

because students feel bored, the material is not conveyed correctly, limited speaking space, and lack of 

discussion. In addition, there is a reasonable perception from students that online learning is efficient because 

students can learn anywhere. Based on the findings above, it can be concluded that online learning has many 

obstacles in the teaching and learning process, and the result of students’ learning outcomes is not optimal. 

 
Figure 2. the percentage of online learning is better than face-to-face learning 

 

a. Online learning is better than face-to-face learning 

The first statement is online learning is better than face-to-face learning. The questionnaire results 

show that 50% of students' perceptions are neutral that online understanding is better than face-to-face 

learning, and 50% do not agree with online education because face-to-face experience is better.  

The second question is, what are the problems often faced when learning online? Based on the results 

of student perceptions as respondents, it shows that there are many obstacles faced by students when learning 

online, including most students having problems with the internet network the reason of not all student 

residences have a good internet network, internet quota data runs out quickly, and a bad influence on eye 
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health because too often look at the hand phone or laptop screen. Based on the findings above, it can be 

concluded that online learning is less effective because it has many obstacles to using learning media. 

 

 
Figure 3. the percentage of the online learning process is more organized 

 

b. The learning process is more organized online 

The second statement is the online learning process is more organized. The information in the 

questionnaire shows that 50% of students' perceptions are neutral that online learning is more organized, and 

50% of students do not agree with online learning because it is not well organized (figure 3).  

 

 
Figure 4.  Percentage of the lecturers can better manage classes when online learning 

 

c. Lecturers are more accustomed to managing classes when online learning 

The third statement is that lecturers can better manage classes when online learning. The results of the 

information (see figure 4) in the questionnaire show that 50% of students’ perceptions are agreed that the 

lecturers can better manage types when online learning, 30% of students do not decide that online classes can 

be managed well by lecturers, and 20% of students’ perception is neutral that the lecturers can better work for 

types when online learning.  

The third question is, what do you think about online classroom management? The answers to the 

questionnaires of all respondents indicate that classroom Management is rules or procedures to keep learning 

activities running to create a conducive classroom situation to achieve maximum learning objectives, 

understand the learning process and be more flexible. But the learning system is lacking, the atmosphere is 

not conducive, and the lecturer tells us to be on camera. 

d. Class management carried out by lecturers is more effective when learning online 

The fourth statement is class management carried out by lecturers is more effective when learning 

online. It shows that 60% of the respondents are neutral about classroom management being more effective 

online; while 30% of them disagree and 10% are agree (see figure 5). 
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The fourth question is, in your opinion, is the lecturer’s classroom management critical when learning 

online? If essential, why ? The findings result of this question is that all of them thought it was necessary 

because conducive and effective. 

 
Figure 5. the percentage of class management carried out by lecturers is more effective when learning online 

 

e. Students are more disciplined when entering learning classes 

The fifth statement is that students are more disciplined when entering learning classes. It shows that 

50% of the respondents are neutral about students being more disciplined or on time when entering the 

course, while 30% agree and 20% disagree (see figure 6). The fifth question is, in your opinion, class 

management (learning style) of lecturers is better when online learning? The findings result of this question is 

that most of them stated that the lecturer's teaching style was not good when teaching in online education. 

 

 
Figure 6. Percentage of students more disciplined when entering learning classes 

 

The questionnaire results show that students' perceptions can influence the teacher's classroom 

management style and find problems managing online classes. This indicates that students' perception of four 

faculties about online learning is less effective because of the many obstacles students face. 

 

2. Discussions 

Based on the findings, the participants are from different faculties. There are 4 Faculties such as 

Economics and Business (30%), which have three students as a sample in the Accounting, Management, and 

Islamic Economics Study Program, and Faculty of Teacher Training and Education (40%), which have four 

students as a sample in the English Education, Indonesian Language Education, Health and Recreation 

Physical Education and Primary Teacher Education Study Program, Faculty of Agriculture (10%) who has 

one student as a sample in the Agribusiness Study Program and the last Faculty of Engineering (20%) who 

have two students as a sample in the Informatics Engineering and Mechanical Engineering Study Program.  

The first statement is that online learning is better than face-to-face learning, with mixed results, shown 

in the data that 50% neutral and 50% disagree with the information that online understanding is better than 
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face-to-face learning. Students' perceptions of online learning are also mixed because students perceive there 

are good and bad about learning online. Students’ wrong perceptions about online education are less effective 

because students feel bored, the material is not conveyed correctly, there is limited speaking space, and there 

is a lack of discussion. In addition, there is a reasonable perception from students that online learning is 

efficient because students can learn anywhere. Fedynich et al. (2015) technological advances, management 

systems development, and online learning have grown exponentially in higher education. So that way, 

students can learn anywhere and need the technology to support their learning activities.  

The second statement is the online learning process is more organized. The data shows that 50% of 

students' perceptions are neutral that online learning is more organized, and 50% of students do not agree 

with online education because not well organized. Nassuora (2020) states that learning online will make it 

easier for both parties because the delivery of teaching materials is faster, easier, and more efficient than in 

other ways. Online learning organizes the learning process well, and teachers can manage classroom activities 

more flexibly. 

The third statement is that lecturers can better manage classes when online learning. In the result, 50% 

of students perceptions are agreed that the lecturers can better manage categories when online learning, 30% 

of students do not decide that online classes can be managed well by lecturers, and 20% of students’ 

perceptions are neutral that the lecturers can better work categories when online learning. Classroom 

management has an essential role in the success of the learning process, where teachers can create an active, 

creative, and fun learning atmosphere (Rahmah et al., 2020). Class management carried out by the teacher is 

expected to create classroom conditions that support the learning process. Students perceive classroom 

management as rules or procedures to keep learning activities running to create a conducive classroom 

situation to achieve maximum learning objectives understand the learning process and are more flexible. 

The fourth statement is class management carried out by lecturers is more effective when learning 

online, with 60% of the respondents being neutral about classroom management being more effective online. 

In comparison, 30% of them disagree, and 10% agree. Based on these findings, it was concluded that most 

respondents are neutral about classroom management being more effective online, while the minority is 

divided between agree and disagree. Classroom management is intended to give students more opportunities 

to learn everything a teacher does to organize students, space, time, and materials so students´ learning can 

take place (Nagler, 2016). So, classroom management is needed for students to know how teachers manage 

the classroom. A student has a perception that classroom management is essential in online learning. This 

shows from the data that all of them thought it was necessary because conducive and effective.  

The fifth statement is that students are more disciplined when entering learning classes, to 50% of 

the respondents being neutral about the student being more discipline or on time when entering the course. 

In comparison, 30% of them agree, and 20% disagree. Students perceived the lecturer's teaching style was not 

good when teaching in online learning. According to Ratmanida (2021), teaching and learning gave them the 

convenience of time and place with connecting each other anytime and anywhere to gain a deeper 

understanding of knowledge. Teaching and education make them have more experience and knowledge. It is 

similar to Nugraha et al. (2020). Students strive to understand the material without physical contact with the 

supporting lecturer. Students succeeded in understanding the material more.  

 

CONCLUSION 

Based on the research data on students, it can be said that online learning is less effective than 

thought it would be because students face many challenges. This is clear from the survey, which shows that 

most students prefer face-to-face and online learning because it works better and has less trouble. The results 

of the statements part of the questionnaire are interesting. For example, many students don't have strong 

opinions about managing the classroom when learning online. Most of the five statements we sent results are 

50 percent or more. Still, besides being neutral, many students choose to disagree instead of agreeing. The 

only time this isn't the case is when a statement like "Class management by teachers is more effective when 
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learning online" is made. In that case, more people agree than disagree, but neutral always gets the most 

votes, or even disagree. The study presented evidence that students' perception of classroom management 

during online learning is primarily negative because the responses to diagrams and statements that they feel 

are less effective signal problems and prefer face-to-face. The research concluded that classroom management 

during online learning is not received well by students, so the faculty need to make their students more 

comfortable, and lecturers need to improve their classroom management. 

 

REFERENCES 

Amir, L.R., Tanti, I., Maharani, D.A. et al. (2020). Student perspective of classroom and distance learning 
during COVID-19 pandemic in the undergraduate dental study program Universitas Indonesia. BMC 
Med Educ 20, 392. https://doi.org/10.1186/s12909-020-02312-0 

Amelia Gauland, Stefani Debora. (2016), The Analysis of Translation Methods And Procedures: The 
Abstracts of Selected Undergraduate Papers. Repository.Upi.Edu. 

Anwar, I. W., & Wahid, J. H. (2021). Learners' Perception of Online Learning Implementation During 
COVID-19 Pandemic. Journal of Languages and Language Teaching, 9(2), 126-138. 
https://doi.org/10.33394/jollt.v9i2.3576. 

Ayman Bassam, N. (2020). Measuring Students’ Perceptions of Online Learning In Higher Education. 
International Journal of Scientific & Technology Research, 9(4), 7. https://doi.org/10.7575/aiac.ijels.v.9n.4p.153. 

Bahruddin, Uril, and Febriani, Suci Ramadhanti (2020). Student’s perceptions of Arabic online learning 
during COVID-19 emergency. Journal for the Education of Gifted Young Scientists, 8 (4). pp. 1483-1492. 
https://doi.org/10.17478/jegys.763705 

Bastian, A., & Fathira, V. (2022). Classroom Management in Applying Android Applications as Learning 
Media in Online Learning: EFL Students’ Perceptions. AL-ISHLAH: Jurnal Pendidikan, 14(2), 1887-
1902. 10.35445/alishlah.v14i1.1351. 

D. Allen, James. (1986). Classroom Management: Students’ Perspectives, Goals, and Strategies. American 
Educational Research Association, 23 (3), 437-459. https://doi.org/10.3102/00028312023003437 

Fedynich, L., Bradley, K. S., & Bradley, J. (2015). Graduate students’ perceptions of online learning. Research 
in Higher Education Journal, 27, 13. 

Hidayat, Angga. (2020). Students’ Perceptions of E-Learning During Covid-19  Pandemic. Mathema Journal, 2 
(2). 

Harahap, P.A, & Ratmanida. (2021). An Analysis of Teachers and Students’ Perceptions toward Online 
English Teaching and Learning during a Covid-19 Pandemic at Senior High School in Torgamba, 
Labuhanbatu Selatan, Sumatera Utara. Journal of English Language Teaching, 10. (3): pp. 374-389, DOI: 
10.24036/jelt.v10i3.113209. 

Kurniawan, Rizky. (2016). Students’ Perceptions of Teachers’ Classroom Questioning (A Descriptive Study on State Senior 
High School Students in Banyumas), October 20, 16. 

Nugroho, RA, Basari, A., Suryaningtyas, VW, & Cahyono, SP (2020). Persepsi mahasiswa tentang 
pembelajaran online dalam pandemi Covid-19: Studi kasus dalam kursus terjemahan. Seminar Internasional 
2020 tentang Penerapan Teknologi Informasi dan Komunikasi (iSemantic), 225-231. IEEE. 

Rahman, Pedana, and Hengki. (2020). Students’ Perception On Application of Classroom Management In 
Learning English At  Smpn 13 Banjarmasin. International Conference on Social Sciences & Humanity, Economics, 
And Politics. 

Rakhmanina, L., Martina, F., Halolo, F. B., Syafryadin, S., & Noermanzah, N. (2020). Students’ Perception on 
Online English Learning during Covid-19 Pandemic Era. Silampari Bisa: Jurnal Penelitian Pendidikan Bahasa 
Indonesia, Daerah, Dan Asing, 3(2), 428-439. 
https://doi.org/https://doi.org/10.31540/silamparibisa.v3i2.1150 

https://journals.sagepub.com/toc/aer/23/3


1000 Jurnal Educatio, 9(2), 2023, 993-1000  

 

Open Access: https://ejournal.unma.ac.id/index.php/educatio 

 

Rashid, K., Abbass, A., Hussain, A., Nousheen, K., & Salfi, N. A. (2014). Students' Perceptions about 
Classroom Management as a Contributing Factor Towards Learning at Secondary Schools. American 
Research Institute for Policy Development. 

Sunani, A., Widodo, U., & Wijaya, R. S. (2022, June 30). Persepsi Mahasiswa dalam Pembelajaran Daring 
Mata Kuliah Akuntansi di Perguruan Tinggi Indonesia. Behavioral Accounting Journal, 5(1), 76-95. 
https://doi.org/https://doi.org/10.33005/baj.v5i1.180. 

Sieberer-Nagler, K. (2015). Effective Classroom-Management & Positive Teaching. Canadian Center of Science 
and Education, 9(1), 163. DOI:10.5539/elt.v9n1p163. 

Singh, U. S., Saxena, A., Tandon, S., Fareeth, S. S., Pallathadka, H., & Thanavathi, C. (2020). Management 
Students’ Perception About Online Learning During Covid 19-Lockdown. International Journal of 
Management (IJM), 11(10). 


